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Waverley Council acknowledges the Bidjigal and Gadigal people, who traditionally occupied the Sydney Coast and 
we acknowledge all Aboriginal and Torres Strait Islander Elders both past and present. 
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Executive summary  

The Our Liveable Places Centres Strategy (Strategy) provides a plan for how our centres will be maintained and 
evolve into the future as part of the Planning in Waverley project 
 
The Strategy received a good amount of engagement, over two separate engagement periods,period of time, 
including online surveys, in-person workshops, and a public exhibition of the Draft Strategy (then named the 
Village Centres Strategy).  
 
The key themes that the community raised related to the importance of the centres and access to local 
businesses and community, the historic character of the centres, and the heritage significance of the centres.  
 

Background 

The preparation of the Our Liveable Places Centres Strategy was undertaken as part of the Planning in Waverley 
project. The Planning in Waverley project is a three year project which involves the comprehensive review of the 
existing planning framework at Waverley against the Eastern City District Plan, the preparation of a Local Strategic 
Planning Statement, the preparation of a number of strategies including housing and centres, and the preparation 
of an updated Local Environmental Plan and Development Control Plan.  
 
The Strategy was originally known as the Draft Village Centres Strategy, however as a result of feedback on the 
draft document, the title was modified to better reflect the intent of the Strategy.  
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Approach 

The formal public exhibition period of the draft Village Centres Strategy ran from 25 March to 10 May 2020, with 
written submissions and workshops held until end of August 2020.  

Noting that the project consultation was during COVID-19 restrictions, face to face engagement opportunities 

were unavailable. 

The engagement approach initially focused on the online survey on the dedicated Have Your Say project page, as 

the best way to reach the whole community. As it progressed, the most impactful engagement method was 

workshops and conversations with identified interested community members, particulary the following precinct 

committees: 

• Bronte 

• Bronte Beach 

• Bondi Beach 

• Dover Heights 

• South Bondi Tamarama 

• Charing Cross 

Consultation objectives: 

 

• Sense check strategy and action plan with key stakeholders and general community 

• Close the loop with people who were involved in Stage 1 consultation 

• Overview approval and awareness of Strategy 
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Engagement methodology  

The Draft Village Centres Strategy was publicly exhibited for a period of six weeks from 25 March—10 May 2020. 

To advertise the exhibition, an ad was placed in the Wentworth Courier, as well as social media updates 

throughout the exhibition period.  

 

This period was during the COVID-19 lockdown, and during the exhibition period very few written submissions 

were received. To ensure that the community had adequate input, additional presentations were organised with 

the Combined Precincts Group, as well as more detailed workshops with some Precinct groups.  

The engagement process aligned with Waverley Council’s adapted IAP2 model for community engagement. 
 

Method  Overview Date Response  

Have Your Say 
website 

Council’s ‘Have Your Say’ website had a 
dedicated page for the project: 
haveyoursay.waverley.nsw.gov.au/waverley-
village-centres-strategy 

Launched in 
April 2019 as 
part of the 
initial stage of 
community 
engagement. 
 

Since inception: 
1.5k total visits  
644 informed 
(opened a doc or the 
map) 
603 document 
downloads  

Online survey  A 13-question online survey on the Have Your 
Say Waverley dedicated project page, 
addressing the draft document. 

25 March—10 
May 

23 survey responses 
 

Long form 
submissions 

Including all submission received outside of the 
Have Your Say Waverley survey, primarily direct 
emails sent to Council staff. 

March—
August 2020 

98 written 
submissions 

Stakeholder 
outreach 

Email notifications to precincts and previous 
respondents. 
Ongoing meetings with the precinct committees 
were undertaken. 

June—August 
2020 

2 Combined Precinct 
Meetings  
6 Precinct workshops  
 

Social media posts Facebook & Twitter 
Encouraged people to complete the survey 
 

4 April 2020 Reach: 1837  
Engagements: 36 

Advertising Advert in the Wentworth Courier as part of the 
Council page 

23 March 
2020 

— 

Council 
Enewsletters  

Waverley Weekly x 6 
 
 

27 March; 3, 
16, 23, & 30 
April, 7 May  

1450 recipients 
9 click-throughs to 
the HYS project page 

Engagement Enewsletter x 2 
 
1 x dedicated enewsletter to Planning in 
Waverley-related project subscribers 
 
 
1 x general engagement enewsletters 
 
 

 
 
22 April 
 
 
 
14 April 
 
 

 
 
67 subscribers 
12 click-throughs to 
the HYS project page 
 
2280 subscribers 
 

  

https://haveyoursay.waverley.nsw.gov.au/waverley-village-centres-strategy
https://haveyoursay.waverley.nsw.gov.au/waverley-village-centres-strategy
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Data overview 

 

Have Your Say Waverley results 

 

23 people completed the survey on the Have Your Say project page: haveyoursay.waverley.nsw.gov.au/waverley-

village-centres-strategy. 

 

The following are the results of the quantitative questions: 

 

 
 

 

 

 
 

To note: the above are ranked from most to least preferred. 

 

https://haveyoursay.waverley.nsw.gov.au/waverley-village-centres-strategy
https://haveyoursay.waverley.nsw.gov.au/waverley-village-centres-strategy
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To note: the above are ranked from most to least preferred. 

 

 

 

  



 

Our Liveables Places: Public Exhibition Consultation Summary Report       Page 7 
 

Petition (via change.org) 

 

The petition received over 1,000 signatures (as at 18 August 2020 and was addressed to the Minister for Planning 

and Open Spaces, the Greater Sydney Commission’s Eastern City Commissioner, and to Council. A flyer was also 

distributed by the residents group Save Bondi Road. 

 

Overview of concerns: 

• Stop the rezoning of Bondi Road. 

• Stop the destruction of Bondi Road’s heritage streetscape.  

• Keep the essential local shops. 

• Make Bondi Road pedestrian-friendly.  

 

The petition and accompanying image unfortunately did not accurately represent the Strategy document, using 

emotive language and claiming that Council was seeking to increase traffic speeds, which is not listed anywhere in 

the Strategy. This is thought to be a misinterpretation by the community of the ‘Bus Rapid Transit’ system. 

However, the number of signatures and comments added by signatories did make clear that they individually did 

not support some of the key changes that were outlined in the Strategy, including changes to the height of 

buildings, setbacks of buildings, or the provision of a Bus Rapid Transit system due to the loss of parking on the 

strip. 

The petition has not been submitted to Council. However, it has been used to inform the revision of the Strategy.  

 

Key themes  

 

From feedback received, the key themes were as outlined below: 

 

• The centres are very important to the community 

• Overwhelmingly people care about what happens in the centres. They are perceived as: 
o Important to tell the history of the development of the Waverley area – second to the 

beach/coastline, they provide the identity of Waverley for locals. 
o A place for community connection, shopping, eating, working, living— the lifeblood of 

the urban area. 
o Key pieces of social and public infrastructure, and vital to the resilience of the area and 

the community. 
 
 

• Public transport must be improved 

• Existing density of the area requires better public transport. 

• Additional density above the existing controls is generally not supported due to inadequate 
infrastructure. 

• Street frontage setbacks should not be changed to accommodate public transport—the existing 
historic carriageway has proven itself to be adaptable to mode changes over time and should 
remain as such. 
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• Walkability and safe cycling is paramount to Waverley’s success 

• Overwhelming support for the ‘end of the car-dominated era’ and move to value pedestrians.  

• Strong support for removing parking and replacing with (1) cycling infrastructure, (2) green 
infrastructure and (3) some additional public domain.  

• Recognition of how the centres developed along public transit routes, and how this continues—
predominance of walking and public transport can be achieved again. 
 

 

• Employment uses must be protected, particularly to support locals 

• New developments drive up the rent on any retail/office space provided (often excluding local 
businesses from being able to rent, and attracting chain stores). 

• Generally, chain stores and larger supermarkets are not supported, with the Precinct 
Committee’s requesting a 200 sqm cap on supermarkets across the B1 Neighbourhood Centre 
zone.  

• Residential development within the centres is not supported as there is existing high-density 
surrounding the centres, and conflicting land uses. 

• Small businesses have traditionally offered employment opportunities and apprenticeships to 
locals. 
 
 

• Diversity of uses within the centres must be protected, particularly to support locals 

• Many submissions cited COVID-19 as having highlighted the importance of having a diverse range 
of shops available within walking distance. 

• Diversity seen as a key attractor and historic characteristic of the centres, no need for anchors. 

• Fine grain subdivision pattern is seen to greatly contribute to this variety, as well as the character. 
 
 

• Council’s role is not to increase heights or FSR  

• Numerous submissions noted the view that it is Council’s role to uphold the ratified instruments 
that represent the community’s vision. Council’s role should be to develop protection 
mechanisms to support and protect employment, goods and services functions of the centres. 

• Waverley is able to meet residential targets under existing controls; Council should not be seeking 
to increase provision of residential as it is not required. 
 
 

• Increased heights and redevelopment will lead to loss of historic character  

• Acknowledgement of ‘tired’ appearance of some centres; however the historic nature of centres 
is perceived as integral to the overall character of Waverley.  

• Historic development pattern of the area lead to the location and provision of the centres. 

• Increasing heights is seen to result in the loss of the historic character for many centres as well as 
change the nature of the employment, goods and service offering of the centre. 
 
 

• Desire for increased culture in centres 

• Small performances, galleries, micro-breweries. 

• Support for dual uses (i.e. daytime use/night-time use). 

• Greater flexibility around hours of operation and uses. 

• Residential uses within centre are seen to conflict with the provision of culture—residential not 
supported within centres. 
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• Additional residential development not supported in the centres  

• Priority should be given to employment generating uses, goods and services to support the 
community. 

• Residential targets are already addressed as outlined in the LHS. 

• Residential uses seen to conflict with night-time uses that could bring more life and culture to the 
area. 
 
 

• Urban greening and sustainability is desired across the board 

• Strong support for greener places. 

• Numerous submissions made the point that better maintenance of existing green infrastructure 
would be preferable to additional poorly maintained plantings. 

 

Conclusion  

The community response on the draft Village Centres Strategy demonstrated that that centres are important to 
the community, specifically their historic and local nature. 
 
It is recommended the feedback received from community consultation, as outlined in this report, is considered 
when finalising the Our Liveable Places Strategy before Council adoption. 
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Appendix A – Social media posts  

 Facebook: 

 

Twitter: 
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Appendix B — Advertising 

Wentworth Courier, 23 March 2020 
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Appendix C — Council enewsletters 

Waverley Weekly overview: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

Our Liveables Places: Public Exhibition Consultation Summary Report       Page 13 
 

Engagement enews 
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Appendix D — Online survey 
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