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Fact Sheet 5: Ten feature benefits of Service Plus  
 

 

Service Plus is a huge program of expenditure to continue all 148 of our existing services 
and add another 51 enhancements to maximise your chances of making your vision for a 
better life in Waverley a reality by 2022. It has lots of benefits but here’s ten of the key 
features:  
 

1.1.1.1. We can keep at least 75% of your roads, kerbs, stairs, fences and infrastructure in parks and 
cemeteries in top or near top condition at any one time. 

 

2.2.2.2. We can upgrade more of our footpaths so that at least 80% of them are in top condition at 
any one time. We can also streamline traffic arrangements, provide a significantly safer 
environment for cycling, walking and driving, and work with other levels of government to 
achieve improved public transport options.     

 

3.3.3.3. We can keep our streets and cleaner and greener with less graffiti and dumped rubbish and 
more trees and gardens. 

 

4.4.4.4. We can work closely with residents to assist them with practical advice about the best and 
cheapest ways to switch to renewable energy and even achieve reductions in energy bills.  

 

5.5.5.5. We can work closely with other big business owners in Bondi Junction to switch big buildings 
and street lighting onto more sustainable forms of energy generation. This means we can 
help cut the current greenhouse gas emissions of the local area by up to 10% while we lower 
energy costs for everyone.  

 

6.6.6.6. We can expand our sporting facilities and the quality of our cricket, football, soccer, netball 
and bocce playing fields to catch up with the backlog of demand for this type of facility. 

 

7.7.7.7. We can deliver upgrades of facilities in parks, like playgrounds, shade structures, picnic 
shelters, showers, toilets, and exercise facilities. 

 

8.8.8.8. We can manage big events and festivals with extra rangers and clean-up services to keep 
your neighbourhood a little quieter and cleaner at these times. 

 

9.9.9.9. We can provide our seniors with extra access to support services provided by Council and 
other government agencies and we can increase services to assist the homeless and most 
disadvantaged in our area. 

 

10.10.10.10. We can give you much better information on future projects so you can choose which 
decisions you want to influence and how to become involved. 

 
And with Service Plus we can do all of this without having to cut the other services you 
already depend on including: 
 
���� Beach and pool maintenance  
���� Lifeguard services 
���� Services for the aged, youth, indigenous 

and multicultural groups, and the 
disabled   

���� Arts and cultural programs 
���� Development and building approvals 
���� Library services 
���� Parks maintenance 

���� Street and mall cleaning  
���� Tree and green space maintenance  
���� Events and festivals management 
���� Management of major places and 

villages 
���� Environmental management  
���� Emergency management 
���� Recreation and active living  
���� Traffic and transport management
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How many of our services could you in a day? 
 
It’s a typical busy day in Waverley – you’ve got up early and …  
 

� decided to go for a quick run down the footpath, across the still quiet street  

� and round the local park. 

� But by then you’ve worked up a sweat and decided to freshen up with a dip at the beach. 

� You chat with the lifeguard about the great weather and the clean finely raked Bondi sand  

� before rushing back home get the kids ready for school and day care. 

� After a quick breakfast and shower you drive along the local road, drop one child at school, 
saying Hi to the officers on school parking patrol,  

� and drop the other at the child care centre. 

� You’ve got just enough time to dash into the Eastgate Car Park to squeeze in some 
shopping.   

� While you’re there you decide quickly to duck down to the library and pick up those books 
for the kids and that DVD to help with the HSC study program. 

� You dash by a computer and use the internet to send a business email before rushing off to 
meet a business associate in the mall.  

� You take a breather for a coffee and a chat in the footpath seating area and you’re just in 
time to see the local school choir performing in the NAIDOC week celebrations. 

� Then it’s time to pick up some fresh fruit at the weekly growers markets before you have to 
rush home to pick up mum so she’ll be in time for the exercise class at the seniors’ centre.  

� While you’re waiting for her, you decide to drop into the Council’s Customer Centre to 
renew your residential parking permit and ask about a drainage problem that seems to 
have started up lately from the property next door. The art prize display looks great. 

� You notice there’s an interesting model of a new green building development in your 
suburb and you pick up the brochure about the consultation program for this proposal, 
some information about how to join the local bush care group and browse through a copy 
of your new community strategic plan, Waverley Together 2. 

� Grabbing a quick lunch, it’s time to pick up mum again and head for home. Your take the 
scenic route because she never tires of it, using the 40 kilometre zone. The view from the 
new marine drive is spectacular.   

� You think about nominating your mum in the Council’s local hero program for all the work 
she did over the years in meals on wheels. 

� At home you pick the precinct meeting agenda out of the letter box decide to ring the 
Council to see if progress has been made on removing that abandoned car in your street. 

� And then you rush out just in time to get the kids and pick up an ice cream to have at the 
playground before they have to drop into the Bondi Pavilion for this week’s kiddies’ gym 
and Bondi Wave music session. 

� By then it’s getting dark and late, so you drop by your favourite takeaway dinner spot and 
notice the new rubbish bins and the clean streets and the new bus shelter and the 
shopkeeper tells you proudly about the business award he just won.  

� A drive home under the street lights sees you lucky enough again tonight to find a parking 
spot just outside home. And Dad’s home from footy training at Waverley Oval. What a relief! 

 

Waverley Council – How many of our services did you use today?   


