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1 INTRODUCTION 

 
Waverley Council (Council) proposes to upgrade the commercial precinct of Charing Cross to improve the 
area's economic and social vibrancy, and make it safer, more accessible, and sustainable. Environmental 
Partnership (NSW) Pty Ltd (EP) prepared a Review of Environmental Factors (REF) dated 26 October 2023 to 
assess the likely environmental impacts associated with the proposed works to the Charing Cross centre, as 
detailed in the Design Concept Plans dated October 2023. 
 
This Submissions Report summarises a review undertaken by Milestone (AUST) Pty Limited (Milestone), of 
all submissions received by Council during the public exhibition period of the REF. Further, it provides 
recommendations for Council’s consideration in the finalisation of the REF and Concept Design Plans.  
 
The REF was exhibited by Council between Thursday, 2 November 2023 and Friday, 29 November 2023 (28 
days total). The following documents were available for public review and consideration: 
 
• Charing Cross Streetscape Upgrade Review of Environmental Factors prepared by Environmental 

Partnership (EP) dated 26 October 2023. 
• Concept Design Plans prepared by EP dated October 2023, including: 

− General Arrangement Plan – Overall, Drawing No. 3870.GA.00. 
− General Arrangement Plan – Area 1, Drawing No. 3870.GA.01. 
− General Arrangement Plan – Area 2, Drawing No. 3870.GA.02. 
− General Arrangement Plan – Area 3, Drawing No. 3870.GA.03. 
− General Arrangement Plan – Area 4, Drawing No. 3870.GA.04. 

 
A total of 47 submissions were received over the public exhibition period. 45 of these submissions were 
received by individuals and two submissions were received by organisations. Milestone has undertaken a 
comprehensive review of all submissions received and the key issues identified, which relate to: 
 
• Traffic Movement. 
• Lack of Provision for Cyclists. 
• Economic Viability of Project.  
• Smart Pole Design. 
• Car Parking including Accessible Parking and Loading Zones. 
• Pedestrian Pathway Design 
• Landscaping. 
• Heritage Conservation. 
• Safety. 
• Construction Works. 
 
Overall, 13 submissions were received in full support of the proposal, with 10 submissions in support with 
identification of concerns/objections. 20 submissions objected to the proposal. The remaining four 
submissions were neutral and provided general comments in relation to the proposed upgrade of Charing 
Cross. 
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3 REVIEW OF SUBMISSIONS 

3.1 Overview of Submissions 

 
Council received a total of 47 public submissions in response to the exhibition of the REF. One submission 
was received from community user group; BIKEast, and one submission was received on behalf of Robin 
Hood Hotel, located at No. 203 Bronte Road, Waverley. The remaining 45 submissions were received by 
individual members of the community. A Register of all submissions received is held at Appendix A.  
 
Overall, 13 submissions were received in full support of the proposal, with 10 submissions in support with 
identification of concerns/objections. 20 submissions objected to the proposal. The remaining four 
submissions were neutral and provided general comments in relation to the proposed upgrade of Charing 
Cross. 
 
The key issues raised in the submissions relate to: 
 
• Traffic Movement. 
• Lack of Provision for Cyclists. 
• Economic Viability of Project.  
• Smart Poles. 
• Car Parking. 
• Pedestrian Pathway. 
• Landscaping. 
• Heritage Conservation. 
• Safety. 
• Construction Impacts. 

 
Detailed matters under each key issue is further discussed under Section 3.2 of this report (refer to Table 2). 
 
3.2 Response to Feedback 
 
Milestone has undertaken a comprehensive review of all submissions received in relation to the public 
exhibition of the REF for the Charing Cross Streetscape Upgrade Project.  

Each of the submissions have been examined individually to understand the key issues being raised. The 
key matters within each submission have been extracted and collated under each key issue identified, and 
detailed responses have been provided within Table 2. Where similar issues have been raised in different 
submissions, only one response has been provided. Each key issue is referenced in accordance with the 
associated submission within the Register held at Appendix A. 
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Figure 5: Existing Bronte Road Section 
Source: Waverley Council, 2023 
 

 
Figure 6: Proposed Bronte Road Section 
Source: Waverley Council, 2023 

 
2. The existing loading zone located on the western side of Bronte Road adjacent to No. 213 Bronte 

Road, will be retained as part of the proposed upgrade works (refer to Figure 7). 
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4 CONCLUSION 
 
Milestone has undertaken a comprehensive review of all public submissions received over the exhibition 
period of the Review of Environmental Factors dated 26 October 2023 and associated Concept Design 
Plans dated October 2023, relating to the Charing Cross Streetscape Upgrade Project. A detailed response 
to all issues identified within the submissions has been provided within this Submissions Report at Table 2, 
as well as recommendations for Council’s consideration. 
 
Milestone provides the following recommendations for the consideration of Council in the finalisation of 
the Review of Environmental Factors and Concept Design Plans: 
 

1. The final REF include further discussion on the feasibility assessment undertaken for cycleways and 
identify why a cycleway through the commercial precinct of Charing Cross is not feasible, as 
detailed in the Cycleway Technical Assessment prepared by GHD, dated July 2020. 

2. The final REF include clarification to support the economic and social viability of proceeding with 
Option 3, as identified within the Options Assessment Report prepared by GHD dated November 
2020. 

3. The REF is modified as follows: 
− Revise Section 4: Description of Proposal of the REF to clearly state the number of car spaces to 

be removed, as well as further discussion on the potential for changes to time limited parking 
along Bronte Road.  

− Revise the Concept Design Plans (General Arrangement Plans) to Identify car parking spaces to 
be removed. 

4. The REF is modified as follows:  
− Include at least one accessible parking space along Bronte Road within the primary 

commercial strip of Charing Cross, between its intersection with Albion Street and Victoria 
Street/Carrington Road. This will ensure that conveniently located accessible parking is 
provided within the middle and southern sections of Charing Cross Centre.  

− Revise the Concept Design Plans (General Arrangement Plans) to identify existing and 
proposed accessible parking spaces. 

5. All loading zones along Bronte Road within the commercial precinct of Charing Cross are identified 
on the Concept Design Plans (General Arrangement Plans), so that it is clear for all businesses 
where loading facilities will be placed along Bronte Road as part of the upgrade. 

6. The final Design Concept Plans identify the location of any green electrical boxes associated with 
underground wiring and ‘smart poles’ so that it is clear for all businesses within the project area. 

7. Council’s Landscape and Infrastructure Team further investigate the feasibility to include a Fauna 
Crossing across Bronte Road. 
 

The query identified in Submission No. 2 relating to the frequency output of the proposed ‘smart poles’ sits 
outside of the Charing Cross Streetscape Upgrade Project scope and therefore has been referred to Nick 
Prell, Council’s Project Manager (Major Projects), for further review and direct response to submitter. 
 
 
 
MILESTONE (AUST) PTY LIMITED 
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40 Unknown Anonymous Have Your Say B1 
41 Unknown Anonymous Have Your Say B2, B3, B16 
42 Unknown Anonymous Have Your Say B6 
43 Unknown Anonymous Have Your Say B13 
44 Unknown Anonymous Have Your Say B10, B14, B19 
45 Unknown Anonymous Have Your Say B3, B2 
46 Unknown Anonymous Have Your Say B2, B13, B16 
47 Unknown Anonymous Have Your Say B2, B15 

 




